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Thank you for choosing us for your empties.

All of our empty cartridges are carefully examined for damage and faults and packaged well for
transport by trained personnel.

Should any faults or grounds for complaint be found, however, please use this returns note to
return the faulty product. As soon as we have checked the returned empty modules we issue
a credit note.

It concerns the following empty cartridges (details of contents).

Qty. Item. Reason for return.

You can of course use your own list of contents. But please include this returns note and make
sure you use geldfuermuell GmbH as the addressee (see above).

We are sorry but we cannot process complaints and returns sent to us without a returns note. In
addition to this, we will only process returns for cartridges that are still in their original condition.
Our general terms and conditions apply (see www.geldfuermuell.de/avb). Thank you.

Please complete, use as a delivery note for your return consignment and
clearly label each package with "REKLAMATION".

http://www.geldfuermuell.de/files/reklamation_leergut_englisch.pdf



